
SECTION A

Q1. (a) Explain how ethics contributes to 
social and human well-being.

(150 words) [10]

Approach to question:
Ethics contributes to social and human well-being 
through:
1. Moral Guidance: Ethics provides a framework 

of moral values and principles that guide 
individuals and societies towards making 
morally sound decisions.

2. Fairness and Justice: Ethical principles promote 
fairness, equality, and justice, ensuring that 
everyone's rights and interests are respected and 
protected.

3. Trust and Cooperation: Ethical behaviour fosters 
trust and cooperation among individuals and 
communities, creating harmonious relationships 
and a cohesive society.

4. Human Dignity: Ethics upholds the inherent 
worth and dignity of every individual, 
promoting respect, empathy, and compassion 
towards others.

Answer:
Ethics plays a significant role in contributing to social and 
human well-being. Here are some key points explaining 
how ethics contributes to social and human well-being:
1. Moral guidance: Ethics offers moral guidance 

by establishing principles and values that shape 
human behaviour. 

2. Promotes fairness and justice: Ethical principles 
such as fairness, equality, and justice are 
fundamental to a well-functioning society. 

3. Fosters trust and cooperation: Ethical behaviour 
promotes trust and cooperation among individuals 
and communities. 

4. Encourages empathy and compassion: Ethics 
encourages individuals to consider the needs and 
well-being of others. 

5. Protects human dignity and rights: Ethical 
principles recognize and protect human dignity 
and rights. 

In conclusion, ethics serves as a guiding force for 
individuals and societies, contributing to social and 
human well-being. By promoting fairness, justice, trust, 
empathy, responsible decision-making, and sustainability, 
ethics lays the foundation for a harmonious and 
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prosperous society that upholds the rights and dignity of 
all its members.

Q1. (b) Why should impartiality and non-
partisanship be considered as 
foundational values in public services, 
especially in the present-day socio-
political context? Illustrate your 
answer with examples.

(150 words) [10]

Approach to question:
Ethics contributes to social and human well-being 
through:
1. Moral Guidance: Ethics provides a framework 

of moral values and principles that guide 
individuals and societies towards making 
morally sound decisions.

2. Fairness and Justice: Ethical principles promote 
fairness, equality, and justice, ensuring that 
everyone's rights and interests are respected and 
protected.

3. Trust and Cooperation: Ethical behaviour fosters 
trust and cooperation among individuals and 
communities, creating harmonious relationships 
and a cohesive society.

5. Human Dignity: Ethics upholds the inherent 
worth and dignity of every individual, 
promoting respect, empathy, and compassion 
towards others.

Answer:
Impartiality and non-partisanship are essential values 
in public services, particularly in the present-day socio-
political context, due to the following reasons:
1. Fairness and Equal Treatment: Impartiality 

ensures that public servants treat all individuals 
equally, without favoritism or bias. 

2. Public Trust and Confidence: Non-partisanship 
helps build and maintain public trust in 
government institutions. 

3. Objective Policy Formulation: Impartiality in 
public services leads to the development of 
objective policies and programs. 

4. Effective Service Delivery: Public services are 
meant to serve the needs of all citizens. 

5. Political Neutrality: Public servants are expected 
to remain politically neutral and avoid engaging 
in partisan activities. 

In conclusion, impartiality and non-partisanship are 
fundamental values in public services in the present-day 
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socio-political context. These values promote fairness, 
trust, and objective decision-making, ensuring effective 
service delivery and the overall well-being of society. 
Upholding these values is crucial for a transparent and 
accountable public administration that serves the best 
interests of the citizens.

Q2. (a) What do you understand by the terms 
‘governance’, ‘good governance’ and 
‘ethical governance’? 

(150 words) [10]

Approach to question:
Impartiality and non-partisanship as foundational 
values in public services are crucial in the present-day 
socio-political context due to the following reasons:
1. Fairness: Impartiality ensures equal treatment 

of all individuals, regardless of their political 
affiliations or personal beliefs, fostering a fair 
and just environment in public services.

2. Trust and credibility: By maintaining non-
partisanship, public servants build trust among 
citizens, as they perceive their actions and 
decisions to be unbiased, independent, and 
driven by the best interests of the public.

Answer:
Understanding the Terms 'Governance', 'Good 
Governance', and 'Ethical Governance':
1. Governance: Governance refers to the overall 

process of decision-making, implementation, 
and administration of policies and actions in an 
organization or a society.

2. Good Governance: Good governance emphasizes 
the principles of transparency, accountability, 
responsiveness, and participation in decision-
making processes.

3. Ethical Governance: Ethical governance goes 
beyond the principles of good governance 
by incorporating ethical values and moral 
considerations into decision-making processes.

4. Key Features of Ethical Governance:
 (a) Integrity and Transparency: Ethical 

governance promotes integrity by ensuring 
that public officials act honestly and 
transparently, avoiding conflicts of interest 
and corruption.

 (b) Accountability and Responsibility: Ethical 
governance demands that public officials 
are accountable for their actions and 
decisions, and they take responsibility for 
the consequences.

In conclusion, governance is the broader concept, while 
good governance encompasses principles of transparency, 
accountability, and responsiveness. Ethical governance 
goes a step further by emphasizing ethical values and 
moral considerations in decision-making processes, 
ensuring integrity, accountability, and the promotion of 
human rights and sustainable development.

Q2. (b) Discuss Mahatma Gandhi’s concept of 
seven sins. (150 words) [10]

Approach to question:
Mahatma Gandhi's concept of seven sins:
1. Wealth without work: Gandhi emphasized the 

importance of earning a livelihood through 
honest labor, considering wealth obtained 
without effort to be morally wrong.

2. Pleasure without conscience: He believed that 
indulging in pleasures without considering the 
ethical consequences was a grave sin.

3. Knowledge without character: Gandhi stressed 
that knowledge should be accompanied by 
moral integrity and character development to 
prevent it from being misused.

4. Commerce without morality: According to him, 
business activities should be conducted with 
ethical values, ensuring that profit-making does 
not compromise moral principles.

5. Science without humanity: Gandhi advocated 
for the application of scientific advancements 
for the betterment of humanity, emphasizing the 
need to consider human values and welfare.

Answer:
Mahatma Gandhi, the father of the Indian nation, was not 
only a political leader but also a moral and spiritual guide. 
One of his notable contributions to the field of ethics is his 
concept of seven sins. Let us discuss Mahatma Gandhi's 
concept of these seven sins in a point-wise manner:
1. Wealth without work: Gandhi believed that 

accumulating wealth without putting in honest 
effort is a sin. 

2. Pleasure without conscience: According to 
Gandhi, seeking pleasure without considering the 
ethical consequences is morally wrong.

3. Knowledge without character: Gandhi believed 
that knowledge should be accompanied by good 
character and moral values. 

4. Commerce without morality: Gandhi criticized 
the pursuit of business or commerce without 
ethical considerations. 

5. Science without humanity: Gandhi cautioned 
against the misuse of scientific advancements and 
technological progress that disregarded the well-
being of humanity. 

6. Religion without sacrifice: For Gandhi, religion 
was not just a matter of rituals and beliefs but also 
a path of selfless service and sacrifice. 

7. Politics without principles: Gandhi considered 
politics without moral principles as a grave sin. 

In conclusion, Mahatma Gandhi's concept of seven 
sins highlights the importance of ethics and morality in 
various aspects of life. 

Q3. (a) Analyse John Rawls' concept of social 
justice in the Indian Context.

(150 words) [10]

Approach to question:
1. John Rawls' concept of social justice emphasizes 

fairness and equality in the distribution of 
resources and opportunities within a society.
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2. In the Indian context, social justice is crucial 
due to the country's diverse population and 
historical disparities based on caste, religion, and 
economic status.

3. Rawls' principles of justice as fairness, including 
the principles of equal basic liberties and fair 
equality of opportunity, can be applied to 
address these inequalities.

4. Rawls' theory promotes the idea of a just society 
where individuals have equal rights and equal 
access to resources, irrespective of their social 
background.

5. The principles of justice proposed by Rawls 
provide a framework for evaluating existing 
social structures and policies to ensure they align 
with the goal of a more just and inclusive society 
in India.

Answer:
John Rawls' concept of social justice, when analyzed in the 
Indian context, highlights several key considerations and 
challenges. Rawls' theory, as outlined in his influential 
work "A Theory of Justice," emphasizes fairness, equality, 
and the protection of the most vulnerable members of 
society. Here is an analysis of Rawls's concept of social 
justice in the Indian context in a point-wise manner:
1. Justice as fairness: Rawls argues for a society 

where fairness prevails through the equitable 
distribution of resources and opportunities

2. The original position: Rawls introduces the 
original position, a hypothetical situation where 
individuals choose principles of justice behind a veil 
of ignorance, unaware of their position in society. 

3. Difference principle: Rawls proposes that 
inequalities in society should benefit the least 
advantaged. 

4. Reservation policy: Rawls' theory aligns with the 
reservation policy in India, aimed at promoting 
social justice by providing affirmative action for 
historically disadvantaged groups. 

In conclusion, analyzing John Rawls' concept of social 
justice in the Indian context reveals its relevance in 
addressing the socio-economic disparities and diverse 
challenges faced by the country.

Q3. (b) Discuss the Public Services Code 
as recommended by the 2nd 
Administrative Refroms Commission.

(150 words) [10]

Approach to question:
The Public Services Code proposed by the 2nd 
Administrative Reforms Commission aims to enhance 
ethical standards in public service. Key points include:
1. Ethical Framework: The code establishes an 

ethical framework for public servants, promoting 
integrity, impartiality, and accountability in their 
conduct.

2. Conflict of Interest: It addresses conflicts of 
interest, ensuring public servants avoid situations 
that may compromise their impartiality or 
integrity.

3. Transparency and Accountability: The code 
emphasizes the need for transparency and 
accountability in decision-making processes, 
promoting openness and honesty in public service.

4. Whistleblower Protection: It recommends 
provisions to protect whistleblowers who 
expose corruption or malpractices, encouraging 
a culture of accountability and discouraging 
wrongdoing.

Answer:
The Public Services Code, as recommended by the 
2nd Administrative Reforms Commission (ARC), is 
an important document that seeks to establish ethical 
standards and principles for public servants. It aims to 
promote integrity, transparency, and accountability in the 
functioning of the public services. Here is a point-wise 
discussion on the Public Services Code:
1. Introduction: The Public Services Code was 

proposed by the 2nd ARC, which was constituted by 
the Government of India to suggest administrative 
reforms.

2. Ethics and Values: The code emphasizes the 
importance of ethical conduct and upholding core 
values such as integrity, honesty, impartiality, and 
professionalism.

3. Transparency and Accountability: The code 
stresses the significance of transparency and 
accountability in the functioning of public services.

4. Conflict of Interest: The code addresses the issue 
of conflict of interest and provides guidelines for 
public servants to avoid situations where personal 
interests may influence their official duties.

In conclusion, the Public Services Code recommended 
by the 2nd Administrative Reforms Commission provides 
a comprehensive framework to guide the behavior and 
conduct of public servants.

Q4. (a) “Corruption causes misuse of 
government treasury, administrative 
inefficiency and obstruction in the path 
of national development”. Discuss 
Kautilya’s views. (150 words) [10]

Approach to question:
Kautilya, also known as Chanakya, was a renowned 
ancient Indian political philosopher and strategist. 
His views on corruption align with the statement that 
"Corruption causes misuse of government treasury, 
administrative inefficiency, and obstruction in the path 
of national development". Here are the key points from 
Kautilya's perspective:
1. Corruption drains the government treasury: 

Kautilya emphasized that corruption leads to 
the misappropriation of public funds. 

2. Administrative inefficiency: Kautilya argued 
that corruption hampers the functioning of the 
administration. 

3. Obstruction in national development: Kautilya 
believed that corruption acts as a major 
hindrance to national progress.
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Answer:
Corruption is a grave issue that hampers the progress 
and development of a nation. According to Kautilya, 
an ancient Indian philosopher and economist, 
corruption leads to the misuse of government treasury, 
administrative inefficiency, and obstruction in the path 
of national development. His views on this matter can be 
summarized as follows:
1. Misuse of Government Treasury: Kautilya 

believed that corruption results in the diversion of 
funds meant for public welfare towards personal 
gains. 

2. Administrative Inefficiency: Kautilya recognized 
that corruption adversely affects the efficiency 
and effectiveness of the administrative machinery. 

3. Obstruction in National Development: Kautilya 
emphasized that corruption acts as a significant 
barrier to national development. 

In conclusion, corruption leads to the mismanagement 
of government funds, administrative inefficiency, and 
obstructs national development, as recognized by 
Kautilya. His wisdom serves as a reminder of the long-
standing consequences of corruption and the need 
for ethical governance to ensure a prosperous and 
progressive society.

Q4. (b) How could social influence and 
persuasion contribute to the success of 
Swachh Bharat Abhiyan? 

(150 words) [10]

Approach to question:
Social influence and persuasion play a crucial role in 
the success of Swachh Bharat Abhiyan by:
1. Normative influence: Creating a social norm 

of cleanliness through persuasive campaigns 
can encourage individuals to adopt hygienic 
practices and maintain cleanliness in their 
surroundings.

2. Informational influence: Sharing success stories 
and testimonials about the positive impact of

 the Abhiyan can influence others to participate, 
as people are more likely to engage in activities 
endorsed by credible sources.

3. Social proof: Demonstrating the involvement 
of influential individuals, celebrities, and 
communities in the campaign can motivate 
others to emulate their behaviour, leading to a 
widespread adoption of cleanliness practices.

Answer:
Social influence and persuasion play crucial roles in 
the success of Swachh Bharat Abhiyan, the nationwide 
cleanliness campaign launched by the Government 
of India. By leveraging these factors effectively, the 
campaign can achieve its objectives of transforming India 
into a clean and hygienic nation. Here are several ways in 
which social influence and persuasion contribute to the 
success of Swachh Bharat Abhiyan:
1. Public Awareness: Social influence and persuasion 

techniques can be employed to raise public 
awareness about the importance of cleanliness 
and hygiene.

2. Norm Formation: By highlighting positive social 
norms and showcasing the actions of individuals 
who actively participate in the campaign, social 
influence can foster a sense of responsibility and 
encourage others to follow suit.

3. Celebrity Endorsements: Utilizing the persuasive 
power of celebrities and influential figures can 
significantly impact the success of the Swachh 
Bharat Abhiyan. 

In conclusion, social influence and persuasion are 
powerful tools that can contribute to the success of 
Swachh Bharat Abhiyan. By leveraging these techniques, 
the campaign can raise awareness, shape social norms, 
engage communities, drive behavioural change, and 
provide recognition, ultimately leading to a cleaner and 
healthier nation.

Q5. Law and ethics are considered to be the 
two tools for controlling human conduct so 
as to make it conducive to civilized social 
existence.

(a) Discuss how they achieve this objective.
(150 words) [10]

Approach to question:
Law and ethics serve as complementary tools for 
regulating human behaviour and promoting a civilized 
social order. Here's a point-wise discussion on how they 
achieve this objective:
1. Law: 
 (a) Prescribes a set of rules and regulations 

that individuals must follow in society.
 (b) Imposes penalties or consequences for 

non-compliance, ensuring a sense of 
order and deterrence.

 (c) Provides a framework for resolving 
disputes and maintaining justice.

 (d) Establishes rights and responsibilities, 
protecting individuals and their interests.

2. Ethics:
 (a) Guides individuals in making moral 

choices and decisions.
 (b) Encourages individuals to uphold values 

such as honesty, fairness, and respect for 
others.

 (c) Promotes accountability and integrity in 
personal and professional conduct.

 (d) Helps in building trust and fostering 
harmonious relationships in society.

By combining the power of law and ethics, societies 
can create an environment where individuals are held 
accountable for their actions, while also emphasizing the 
importance of moral values and responsible behavior. 
This dual approach helps to establish a framework 
for civilized social existence by balancing the need for 
regulations with a focus on individual and collective 
well-being.

Answer:
Law and ethics are indeed two significant tools for 
controlling human conduct in order to foster a civilized 
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social existence. Here's a point-wise discussion on how 
they achieve this objective:
1. Preserving Order: Both law and ethics play 

a crucial role in maintaining social order and 
harmony. Laws provide a formal framework of 
rules and regulations that govern individuals' 
behavior, ensuring compliance and minimizing 
conflicts.

2. Defining Boundaries: Laws establish clear 
boundaries and limits to human behaviour, 
outlining what is acceptable and what is not.

3. Promoting Accountability: Both law and ethics 
foster accountability for one's actions. 

In conclusion, law and ethics serve as essential tools for 
controlling human conduct in a manner that supports 
civilized social existence. While laws provide a formal 
legal framework, ethics contribute to the formation 
of an individual's character and guide their moral 
choices. Together, they establish boundaries, promote 
accountability, ensure fairness, and balance individual 
and societal interests, thus fostering a harmonious and 
civilized society.

(b) Giving examples, show how the two differ 
in their approaches. (150 words) [10]

Approach to question:
1. Law is a set of rules and regulations imposed by 

the state or governing authority, whereas ethics 
refers to moral principles and values that guide 
individual behaviour.

2. Law is externally imposed and enforced through 
legal institutions, while ethics is internally driven 
and relies on personal conscience and values.

3. Law focuses on establishing and maintaining 
order in society by outlining specific behaviours 
that are permissible or prohibited, whereas 
ethics deals with broader concepts of right and 
wrong, aiming to promote virtuous conduct.

4. Law is enforced through penalties and sanctions, 
often with a punitive approach, whereas ethics 
relies on persuasion, personal reflection, and a 
desire for moral improvement.

5. Law is often rigid and inflexible, applying 
universally to all individuals, while ethics 
allows for more flexibility, considering context, 
intention, and individual circumstances.

6. Law is concerned with the external consequences 
of actions, focusing on legality, while ethics 
emphasizes the internal motives and intentions 
behind actions, focusing on morality.

7. Law may change over time through legislative 
processes, whereas ethics can evolve through 
collective moral reflection and societal progress.

Answer:
Law and ethics are both essential tools for regulating 
human behaviour and promoting a civilized social 
existence. Here are some examples highlighting the 
distinctions between law and ethics:
1. Source of Authority:
 (a) Law: Legal rules are established and 

enforced by governing bodies, such as 

legislatures or courts. They are often 
codified in statutes and regulations.

 (b) Ethics: Ethical principles are derived from 
personal beliefs, cultural norms, religious 
teachings, or philosophical frameworks. 
They are not legally binding but guide 
individual behaviour.

2. Enforcement:
 (a) Law: Violations of laws can lead to legal 

consequences, such as fines, imprisonment, 
or other legal sanctions. Enforcement is 
carried out by law enforcement agencies 
and the judiciary.

 (b) Ethics: Ethical violations generally do not 
result in legal punishment but may lead to 
social or professional repercussions, such 
as loss of reputation, exclusion from social 
groups, or professional censure.

3. Universal Applicability:
 (a) Law: Laws are enforced uniformly and 

apply to all individuals within a jurisdiction, 
regardless of their personal beliefs or values.

 (b) Ethics: Ethical standards can vary across 
cultures, religions, and individuals. 
Different ethical frameworks may offer 
conflicting perspectives on certain issues.

Q6. Our attitudes towards life, work, other 
people and society are generally shaped 
unconsciously by the family and the social 
surroundings in which we grow up. Some of 
these unconsciously acquired attitudes and 
values are often undesirable in the citizens 
of a modern democratic and egalitarian 
society.

(a) Discuss such undesirable values prevalent in 
Today’s educated Indians. (150 words) [10]

Approach to question:
1. Materialism: The relentless pursuit of wealth 

and material possessions, often at the expense of 
ethical considerations and social responsibility.

2. Caste-based Discrimination: Lingering 
remnants of the caste system, resulting in 
discrimination and inequality based on birth 
rather than merit.

3. Gender Bias: Persisting gender stereotypes and 
discrimination against women, hindering their 
empowerment and equal opportunities.

4. Corruption: Acceptance of bribery, nepotism, 
and unethical practices, eroding trust and 
undermining the foundations of a just society.

5. Intolerance: Narrow-mindedness and an 
unwillingness to accept diversity in terms of 
religion, caste, language, and lifestyle choices.

6. Entitlement Mentality: Expecting privileges 
and special treatment without contributing to 
society, perpetuating a sense of entitlement.
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Answer:
Undesirable Values Prevalent in Today's Educated Indians:
1. Caste-based Discrimination: Despite legal 

and social progress, caste-based discrimination 
continues to persist in Indian society. Educated 
Indians sometimes unconsciously uphold 
discriminatory attitudes and prejudices based 
on caste, leading to unequal treatment and 
limited opportunities for certain individuals or 
communities.

2. Gender Bias: Although efforts have been made to 
promote gender equality, gender bias remains a 
prevalent issue. Educated Indians may still harbor 
patriarchal attitudes that result in discrimination 
against women in various spheres of life, such as 
education, employment, and decision-making 
processes.

3. Corruption: Corruption is a deep-rooted problem 
in India, and educated individuals are not exempt 
from engaging in corrupt practices. Unconsciously 
inherited attitudes towards bribery, favoritism, and 
unethical conduct contribute to the persistence of 
corruption in society, hindering development and 
justice.

4. Lack of Civic Sense: Despite advancements in 
education, many educated Indians exhibit a lack 
of civic sense, leading to issues such as littering, 
disregard for traffic rules, and public property 
damage. These behaviours reflect a disregard for 
the collective responsibility towards maintaining a 
clean and orderly society.

Addressing these undesirable values is crucial for the 
development of a modern democratic and egalitarian 
society. 

(b) How can such undesirable attitudes be 
changed and socio-ethical values considered 
necessary in public services be cultivated in 
the aspiring and serving civil servants? 

(150 words) [10]

Approach to question:
1. Family and social surroundings play a significant 

role in shaping our attitudes towards life, work, 
other people, and society.

2. Unconsciously acquired attitudes and values 
can sometimes be undesirable in a modern 
democratic and egalitarian society.

3. To change such undesirable attitudes, aspiring 
and serving civil servants can undergo ethical 
training programs.

4. These programs can focus on developing socio-
ethical values necessary for public services.

5. Civil servants can be educated about the 
principles of democracy, equality, fairness, and 
integrity.

6. They can be encouraged to critically reflect on 
their own biases and prejudices.

Answer:
Attitudes and values acquired unconsciously from family 
and social surroundings can have a significant impact on 

individuals' perspectives on life, work, others, and society. 
Here are some points on how such undesirable attitudes 
can be changed and the cultivation of necessary socio-
ethical values in aspiring and serving civil servants:
1. Awareness and Self-Reflection: Civil servants 

should be encouraged to develop self-awareness 
and reflect on their attitudes and values. 

2. Training and Education: Comprehensive 
training programs can be designed to address 
the unconscious biases and values that are 
incompatible with the principles of a modern 
democratic society. 

3. Exposure to Diverse Perspectives: Civil servants 
should be exposed to a variety of perspectives and 
experiences. 

4. Role Modeling and Mentorship: Effective role 
models and mentors within the public service 
can play a crucial role in cultivating socio-ethical 
values. 

In conclusion, changing undesirable attitudes and 
cultivating necessary socio-ethical values in aspiring and 
serving civil servants requires a multifaceted approach. 
It involves self-reflection, training, exposure to diverse 
perspectives, mentorship, institutional support, and 
collaboration with civil society. 

Q7. Anger is a harmful negative emotion. It is 
injurious to both personal life and work life.

(a) Discuss how it leads to negative emotions 
and undesirable behaviours. (150 words) [10]

Approach to question:
1. Anger triggers negative emotions such as 

resentment, hostility, and frustration.
2. It leads to undesirable behaviours like aggression, 

violence, and impulsiveness.
3. Anger impairs decision-making abilities and 

hampers rational thinking.
4. It damages personal relationships, causing rifts 

and alienation.
5. In the workplace, anger disrupts teamwork, 

decreases productivity, and fosters a toxic 
environment.

Answer:
Anger is a harmful negative emotion that can have 
detrimental effects on both personal and work life. 
When individuals experience anger, it often leads to 
the emergence of negative emotions and undesirable 
behaviours. Here are some key points to consider in 
understanding how anger manifests itself in such a 
manner:
1. Emotional Turmoil: Anger triggers a cascade of 

negative emotions, such as resentment, frustration, 
and hostility. 

2. Impaired Judgment: Anger impairs rational 
thinking and judgment. When individuals are 
consumed by anger, they tend to make impulsive 
and hasty decisions without considering the 
consequences

3. Damaged Relationships: Anger often damages 
personal relationships. It fuels conflict, aggression, 
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and hostility, creating a toxic environment for both 
the person experiencing anger and those around 
them.

4. Reduced Productivity: In the workplace, anger 
hampers productivity and teamwork. 

In conclusion, anger is a harmful emotion that gives 
rise to negative emotions and undesirable behaviours. 
It affects personal relationships, impairs judgment, 
reduces productivity, damages reputations, and poses 
risks to physical and mental health. Developing effective 
anger management skills and adopting healthier coping 
mechanisms is crucial to minimizing the detrimental 
effects of anger on both personal and work life.

(b) How can hit be managed and controlled?
(150 words) [10]

Approach to question:
1. Anger, a detrimental negative emotion, poses 

harm to personal and work life.
2. Effective management and control of anger are 

vital.
3. Developing self-awareness helps identify 

triggers and signs of anger.
4. Utilizing relaxation techniques, such as deep 

breathing or meditation, can aid in anger control.
5. Engaging in physical activities, like exercise or 

sports, provides a healthy outlet for anger.
6. Seeking professional help through therapy or 

counseling can offer valuable strategies for anger 
management.

7. Practicing empathy and understanding towards 
others fosters emotional resilience and reduces 
anger.

Answer:
Anger is a harmful negative emotion that can have 
detrimental effects on both personal life and work life. 
Here are some key points on how to manage and control 
anger:
1. Self-awareness: Recognize the triggers that cause 

anger and be mindful of your emotional state. 
Understand the signs and symptoms of anger, 
such as increased heart rate or tense muscles, to 
catch it before it escalates.

2. Pause and breathe: When anger arises, take a 
pause and practice deep breathing. Deep breaths 
can help calm the nervous system and provide a 
moment to collect your thoughts before reacting 
impulsively.

3. Identify and challenge negative thoughts: Anger 
often arises from distorted or irrational thoughts. 
Challenge these thoughts by questioning their 
validity and considering alternative perspectives. 
This can help in developing a more balanced and 
rational response.

4. Effective communication: Expressing anger in 
an assertive and respectful manner can prevent 
conflicts and promote understanding. 

By implementing these strategies, individuals can learn to 
manage and control anger, reducing its harmful impact on 
personal and work life. Developing emotional intelligence 

and adopting healthier coping mechanisms can lead to 
improved relationships, enhanced decision-making, and 
a more harmonious work environment.

Q8. “Max Weber said that it is not wise to apply 
to public administration the sort of moral 
and ethical norms we apply to matters of 
personal conscience. It is important to realize 
that the state bureaucracy might possess its 
own independent bureaucratic morality”. 
Critically analyse this statement.

(150 words) [10]

Approach to question:
1. Max Weber's statement suggests that moral and 

ethical norms applicable to personal conscience 
should not be directly applied to public 
administration.

2. According to Weber, the state bureaucracy may 
possess its own independent bureaucratic morality.

3. This viewpoint necessitates a critical analysis to 
understand the implications and consequences 
of such a perspective.

4. Criticism arises from the potential risk of allowing 
a separate set of moral standards within the state 
bureaucracy.

5. The absence of universally applicable moral and 
ethical norms in public administration can lead 
to arbitrary decision-making.

6. This approach may result in the violation of 
individual rights and social justice.

7. The concept of bureaucratic morality could 
potentially justify unethical practices or 
corruption within the bureaucracy.

Answer:
Max Weber, a renowned sociologist and political 
economist, argued that the application of moral and 
ethical norms in public administration should differ 
from those applied to matters of personal conscience. 
According to Weber, the state bureaucracy may possess its 
own independent bureaucratic morality. This statement 
has been subject to critical analysis, and the following 
points highlight the key aspects to consider:
1.  Contextualization: Understanding the context in 

which Weber made this statement is crucial. 
2. Separation of spheres: Weber emphasized 

the distinction between personal ethics and 
bureaucratic morality. 

3. Value-neutral approach: Weber advocated for a 
value-neutral approach in public administration. 
Bureaucrats should not impose their personal 
values on their duties but should uphold the 
principles and rules defined by the state. 

4. Ethical challenges: Critics argue that Weber's 
approach neglects the importance of ethics in 
public administration.. 

In conclusion, Weber's assertion that public administration 
should have its own independent bureaucratic morality 
reflects the need for a value-neutral approach within 
bureaucracies.. A well-functioning public administration 
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should maintain integrity, accountability, and 
transparency while adhering to legal frameworks and 
institutional regulations.

SECTION B

Q9. A fresh engineering graduate gets a job in a 
prestigious chemical industry. She likes the 
work. The salary is also good. However, after 
a few months she accidentally discovers 
that a highly toxic waste is being secretly 
discharged into a river nearby. This is causing 
health problems to the villagers downstream 
who depend on the river for their water 
needs. She is perturbed and mentions her 
concern to her colleagues who have been 
with the company for longer periods. They 
advise her to keep quite as anyone who 
mentions the topic is summarily dismissed. 
She cannot risk losing her job as she is the 
sole bread-winner for her family and has 
to support her ailing parents and siblings. 
At first, she thinks that if her seniors are 
keeping quiet, why should she stick out her 
neck. But her conscience pricks her to do 
something to save the river and the people 
who depend upon it. At heart she feels that 
the advice of silence given by her friends is 
not correct though she cannot give reasons 
for it. She thinks you are a wise person and 
seeks your advice.

(a) What arguments can you advance to show 
her that keeping quiet is not morally right?

(250 words) [20]

Approach to question:
Arguments against keeping quiet in the given scenario:
1. Duty towards society: The engineering graduate 

has a moral responsibility towards the villagers 
downstream who are suffering from health 
problems due to the toxic waste. By keeping 
quiet, she is neglecting her duty to protect the 
well-being of others.

2. The principle of nonmaleficence: It is morally 
wrong to cause harm to others knowingly or 
allow harm to occur when one has the power to 
prevent it. By remaining silent, she is indirectly 
contributing to the harm caused to the villagers' 
health.

3. Upholding justice: The discharge of toxic waste 
into the river is an injustice to the villagers who 
depend on it for their water needs. It is important 
to stand up against such injustices and seek 
justice for the affected community.

4. Integrity and personal values: Keeping quiet 
in the face of wrongdoing goes against one's 
personal values and integrity. It is important 
to act in accordance with one's conscience and 
stand up for what is morally right, even in 
difficult situations.

Answer:
Arguments against keeping quiet in the given scenario:
1. Duty to protect public health and safety: The fresh 

engineering graduate has a moral duty to consider 
the well-being of the villagers downstream who 
are suffering from health problems due to the toxic 
waste being discharged into the river. By keeping 
quiet, she would be indirectly contributing to the 
harm caused to innocent people.

2. Ethical responsibility towards the environment: 
Discharging highly toxic waste into a river not 
only affects the health of the villagers but also 
poses a significant threat to the environment. 

3. Importance of truth and transparency: Silence in 
the face of wrongdoing perpetuates a culture of 
secrecy and dishonesty. 

4. Consequences of inaction: The engineer should 
consider the potential consequences of her 
inaction. 

5. Professional integrity and credibility: The 
engineer's silence may undermine her professional 
integrity and credibility. 

6. Ethical role modeling: By taking a stand against 
the toxic waste discharge, the engineer sets a 
positive example for her colleagues and future 
employees. 

7. Seek external support: The engineer can explore 
options for seeking external support, such as 
reporting the issue to environmental agencies, 
non-governmental organizations, or regulatory 
bodies. 

It is essential for the engineer to evaluate these arguments 
and consider the long-term implications of her choices. 
By taking a principled stand and acting in accordance 
with her conscience, she can make a positive impact on 
the lives of the villagers, the environment, and her own 
sense of integrity.

(b) What course of action would you advise her 
to adopt and why? (250 words) [20]

Approach to question:
1. The engineering graduate has discovered the 

secret discharge of highly toxic waste into 
a nearby river, causing health problems for 
villagers downstream.

2. She is advised by her colleagues, who fear 
dismissal, to remain silent about the issue.

3. She is the sole breadwinner for her family and 
cannot risk losing her job.

4. Her conscience compels her to take action to 
save the river and the people affected.

5. She seeks advice on the course of action to follow.
Course of Action:
1. Whistleblowing: Advise her to gather evidence 

of the toxic waste discharge and report it to the 
appropriate authorities, such as environmental 
regulatory agencies or NGOs working in the 
area of pollution control. Whistleblowing is an 
ethical obligation to protect public health and 
the environment.
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2. Seek Legal Protection: Encourage her to consult 
a lawyer to understand her rights and legal 
protection as a whistleblower. Legal support can 
help safeguard her job while exposing the truth.

Answer:
Course of Action for the Fresh Engineering Graduate in 
the Given Scenario:
1. Assess the situation: Gather more information 

about the discharge of toxic waste into the river.
 Understand the potential health risks faced by the 

villagers downstream.
2.  Seek expert opinion: Consult environmental 

experts or organizations that can provide guidance 
on the matter.

3. Consider the consequences: Evaluate the potential 
impact on the villagers' health, ecosystem, and 
future generations.

4. Evaluate personal values: Reflect on personal 
ethics and moral principles that guide decision-
making.

5. Weigh the options: Explore alternative approaches 
that can address the issue without jeopardizing 
her job.

6. Seek legal protection: Research if there are any 
whistleblower protection laws or mechanisms 
available.

7. Document evidence: Gather substantial evidence 
to support the claims of toxic waste discharge.

8. Report the issue: Contact relevant authorities, 
such as environmental protection agencies or 
regulatory bodies.

9. Protect anonymity if necessary: If concerned 
about personal safety or retaliation, consider 
reporting anonymously.

10. Raise public awareness: Collaborate with local 
communities, NGOs, or media organizations to 
bring attention to the issue.

11. Advocate for change: Engage in discussions with 
the company's management, emphasizing the 
need for responsible waste management.

12. Prepare for consequences: Be prepared for 
potential challenges, including professional 
setbacks or strained relationships.

By following these steps, the fresh engineering graduate 
can balance her personal and professional obligations 
while making an informed ethical decision. Ultimately, 
it is crucial to prioritize the well-being of the villagers 
and the environment over personal concerns, while also 
considering the potential impact on her family's livelihood.

Q10. Land needed for mining, dams and other 
large-scale projects is acquired mostly 
from Adivasis, hill dwellers and rural 
communities. The displaced persons are 
paid monetary compensation as per the legal 
provisions. However, the payment is often 
tardy. In any case, hit cannot sustain the 
displaced families for long. These people 

do not possess marketable skills to engage 
in some other accusation. They end up as 
low paid migrant laborers. Moreover, their 
development go to industries, industrialists 
and urban communities whereas the costs 
are passed on to these poor helpless people. 
This unjust distribution of costs and benefits 
is unethical.

 Suppose you have been entrusted with the 
task of drafting a better compensation-cum-
rehabilitation policy for such displaced 
persons, how would you approach the 
problem and what would be the main 
elements of your suggested policy?

(250 words) [20]

Approach to question:
Approach and Elements of a Better Compensation-
Cum-Rehabilitation Policy for Displaced Persons:
1. Inclusive Stakeholder Engagement: Engage all 

relevant stakeholders, including Adivasis, hill 
dwellers, rural communities, and representatives 
from industries and urban communities, to 
ensure a comprehensive understanding of the 
issues and their perspectives.

2. Needs Assessment: Conduct a thorough 
assessment of the needs of the displaced persons, 
considering their economic, social, cultural, and 
psychological aspects. This assessment should be 
participatory and take into account the unique 
circumstances of each affected community.

3. Fair Land Acquisition: Ensure that land 
acquisition for large-scale projects is conducted 
in a fair and transparent manner, with adequate 
consultation and consent from the affected 
communities. 

Answer:
Drafting a better compensation-cum-rehabilitation policy 
for displaced persons affected by large-scale projects 
requires a comprehensive approach that addresses 
the concerns of the Adivasis, hill dwellers, and rural 
communities. Here are the main elements to consider in 
such a policy:
1. Inclusive Consultation: The policy should 

prioritize inclusivity by ensuring meaningful 
participation of affected communities, including 
Adivasis, hill dwellers, and rural communities, in 
the decision-making process.

2. Fair Land Acquisition: The policy should 
emphasize fair and transparent land acquisition 
processes. It should ensure that the consent of the 
affected communities is obtained through free, 
prior, and informed consent (FPIC). 

3. Timely and Adequate Compensation: The policy 
should address the issue of tardy compensation 
by establishing clear timelines for disbursing 
compensation. 

4. Skill Development and Employment 
Opportunities: Recognizing that displaced 
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persons often lack marketable skills, the policy 
should prioritize skill development programs 
tailored to their needs. 

5. Resettlement and Rehabilitation: The policy 
should ensure comprehensive resettlement and 
rehabilitation measures. 

6. Corporate Social Responsibility (CSR): Industrial 
projects should be mandated to allocate a portion 
of their profits towards the development and 
welfare of displaced communities. 

7. Environmental Conservation: The policy should 
emphasize sustainable development practices, 
promoting the conservation of natural resources 
and minimizing environmental degradation 
caused by large-scale projects.

8. Monitoring and Grievance Redressal: A 
robust monitoring and grievance redressal 
mechanism should be established to oversee the 
implementation of the policy. 

In conclusion, a comprehensive compensation-cum-
rehabilitation policy should prioritize inclusivity, fair 
land acquisition, timely and adequate compensation, 
skill development, resettlement and rehabilitation, CSR 
initiatives, environmental conservation, and effective 
monitoring and grievance redressal. By addressing these 
key elements, the policy can aim to rectify the unjust 
distribution of costs and benefits, promoting ethical 
practices and ensuring the well-being and empowerment 
of displaced persons.

Q11. Suppose you are an officer in-charge of 
implementing a social service scheme to 
provide support to old and destitute women. 
An old and illiterate woman comes to you to 
avail the benefits of the scheme. However, 
she has no documents to show that she fulfils 
the eligibility criteria. But after meeting 
her and listening to her you feel that she 
certainly needs support. Your enquiries also 
show that she is really destitute and living in 
a pitiable condition. You are in a dilemma as 
to what to do. Putting her under the scheme 
without necessary documents would clearly 
be violation of rules. But denying her the 
support would be cruel and inhuman.

(a) Can you think of a rational way to resolve 
this dilemma? (250 words) [20]

Approach to question:
1. Assess the situation: Gather all available 

information about the old woman's condition, 
including her living conditions, financial status, 
and any other relevant factors.

2. Evaluate the eligibility criteria: Review the 
specific requirements of the social service 
scheme to understand the purpose and intent 
behind them.

3. Seek guidance: Consult with seniors, colleagues, 
or legal experts to understand the scope of 
discretion available and potential alternatives.

4. Explore alternatives: Consider alternative 
ways to verify the woman's eligibility or find 
alternative means to provide support within the 
existing rules.

5. Document the case: Maintain a comprehensive 
record of the woman's situation, including any 
evidence or testimonials that support her need 
for assistance.

Answer:
To resolve the dilemma of providing support to the old 
and destitute woman without necessary documents while 
adhering to the rules, the following rational approach can 
be considered:
1. Review the eligibility criteria: Evaluate the 

existing eligibility criteria for the social service 
scheme. Determine if there is any flexibility or 
discretion available within the rules that could 
accommodate exceptional cases or unforeseen 
circumstances.

2. Seek alternative evidence: Explore alternative 
means to establish the woman's destitute 
condition and need for support. This could involve 
conducting thorough interviews, home visits, and 
obtaining testimonials from reliable sources like 
local authorities, community members, or NGOs.

3. Document the case: Maintain detailed records of 
the woman's situation, including observations, 
statements, and any evidence collected during the 
investigation. This documentation will be crucial 
in justifying the decision and demonstrating the 
need for an exception to the rules.

4. Consult with superiors and colleagues: Seek 
guidance from higher authorities or consult 
with colleagues familiar with the scheme's 
implementation. Engage in discussions to present 
the case and explore possible solutions that align 
with the ethical principles of compassion, fairness, 
and justice.

5. Make a balanced decision: Consider the woman's 
dire circumstances, the intent of the social service 
scheme, and the overall objectives of welfare 
policies. 

6. Advocate for policy improvement: Reflect on the 
situation and use this experience to advocate for 
policy changes that can address such exceptional 
cases in the future. 

By adopting this rational approach, it is possible to 
navigate the dilemma between violating rules and 
denying essential support. It allows for a compassionate 
and considerate resolution while respecting the principles 
of fairness and adherence to rules.

(b) Give your reasons for it. (250 words) [20]

Approach to question:
1. Upholding rules and regulations is important 

for maintaining the integrity of the social service 
scheme.

2. Denying support to the old and destitute woman 
would be cruel and inhuman, considering her 
pitiable condition.
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3. Showing compassion and empathy towards 
her situation is essential, as it aligns with the 
principles of ethical conduct.

4. Conduct thorough investigations and assessments 
to verify her eligibility, taking into account her 
circumstances and the lack of documents.

5. Explore alternative solutions, such as temporary 
support or assisting her in obtaining the 
necessary documents, while ensuring the 
scheme's integrity.

Answer:
As an officer in charge of implementing a social service 
scheme to provide support to old and destitute women, 
the situation described presents a moral dilemma. On 
one hand, the woman does not possess the necessary 
documents to fulfill the eligibility criteria, which is a 
violation of the rules. On the other hand, her pitiable 
condition and destitution indicate a genuine need for 
support. In such a scenario, the following points outline 
the reasons for considering a compassionate approach 
while adhering to ethical principles:
1. Upholding Human Dignity: The principle of 

human dignity asserts that every individual 
deserves to be treated with respect and compassion. 

2. Promoting Social Justice: The social service 
scheme aims to provide support to those who are 
in need, especially marginalized groups.

3. Individualized Assessment: Each case should be 
evaluated on its merits rather than solely relying 
on documentation.

4. Mitigating Bureaucratic Rigidity: While rules and 
regulations are necessary for fair administration, 
they should not lead to the neglect or mistreatment 
of individuals in desperate situations. 

5.  Balancing Rule of Law and Compassion: 
Upholding the rule of law is essential for 
maintaining order and fairness. 

6.  Ethical Responsibility: As an officer responsible 
for the well-being of the community, there is 
a moral duty to consider the welfare of those in 
need. 

In conclusion, the ethical course of action in this scenario 
would be to consider the plight of the destitute woman 
and provide her with the support she desperately needs. 
By doing so, we uphold principles of human dignity, social 
justice, and compassionate governance while recognizing 
the limitations of rigid rules in exceptional cases.

Q12. You are a young, aspiring and sincere 
employee in a Government office working 
as an assistant to the director of your 
department. Since you have joined recently, 
you need to lean and progress. Luckily your 
superior is very kind and ready to train you 
for your job. He is a very intelligent and 
well-informed person having knowledge of 
various departments. In short, you respect 
your boss and are looking forward to learn 
a lot from him. Since you have good tuning 

with the boss, he started depending on you. 
One day due to ill health he invited you at 
his place for finishing some urgent work.

 You reached his house and before you could 
ring the bell you heard shouting noises. You 
waited for a while. After entering the house 
the boss greeted you and explained the 
work. But you were constantly disturbed by 
the crying of a woman. At last, you inquired 
with the boss but his answer did not satisfy 
you.

 Next day, you were compelled to inquire 
further in the office and found out that his 
behaviour is very bad at home with his 
wife. He also beats up his wife. His wife is 
not well educated and is a simple woman 
in comparison to her husband. you see that 
though your boss is a nice person in the 
office, he is engaged in domestic violence at 
home.

 In such a situation, you are left with the 
following options. Analyse each option with 
its consequences.

 (a) Just ignore thinking about it because it 
is their personal matter.

 (b) Repost the case to the appropriate 
authority.

 (c) Your own innovative approach towards 
the situation.  (250 words) [20]

Approach to question:
1. Ignoring the situation: By choosing this option, 

you overlook the domestic violence as a personal 
matter, neglecting the ethical responsibility to 
address such issues. It perpetuates the harm 
inflicted upon the wife and condones the boss's 
abusive behaviour.

2. Reporting the case: By reporting the domestic 
violence to the appropriate authority, you 
uphold the principles of justice and protect the 
rights of the wife. This action may lead to legal 
consequences for the boss, ensuring the safety of 
the victim.

3. Innovative approach: By adopting your own 
innovative approach, you can attempt to 
address the situation sensitively. This may 
involve offering support and resources to the 
wife, encouraging her to seek help, and raising 
awareness about domestic violence within the 
workplace and society.

Note: While the given word limit is quite restrictive, it is 
important to note that a comprehensive analysis of the 
options and their consequences may require additional 
information and context.
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Answer:
In the given scenario, where you have witnessed your 
boss engaging in domestic violence at home, you are 
faced with various options and their consequences. Let us 
analyze each option in detail:
1. Just ignore thinking about it because it is their 

personal matter:
 Consequence: By choosing to ignore the 

situation, you may feel relieved in the short 
term, as you avoid getting involved in personal 
matters. However, this approach raises ethical 
concerns. Domestic violence is a grave violation 
of human rights and can have severe physical and 
psychological consequences for the victim. 

2. Report the case to the appropriate authority:
 Consequence: Reporting the case to the appropriate 

authority demonstrates your commitment to 
upholding ethical values and protecting the 
well-being of the victim. It could be contacting 
the police, human resources department, or an 
organization dealing with domestic violence. 

3. Your own innovative approach towards the 
situation:

 Consequence: Choosing your own innovative 
approach allows you to address the situation with 
sensitivity and tact while considering the context. 
You could start by educating yourself about local 
resources and support networks available for 
victims of domestic violence. 

In conclusion, while the situation involves your boss's 
personal life, it is important to remember that domestic 
violence is a serious ethical concern. Ignoring the issue 
may compromise your values, and therefore, reporting 
the case to the appropriate authority or taking your own 
innovative approach is a more ethical course of action. 
Both options have potential consequences, and it is 
essential to weigh them against the principles of justice, 
empathy, and the well-being of the victim.

Q13. ABC Ltd. Is a large transnational company 
having diversified business activities with 
a huge shareholder base. The company is 
continuously expanding the generating 
employment. The company, in its expansion 
and diversification programme, decides 
to establish a new plant at Vikaspuri, an 
area which is underdeveloped. The new 
plant is designed to use energy efficient 
technology that will help the company to 
save production cost by 20%. The company’s 
decision goes well with the Government 
policy of attracting investment to develop 
such underdeveloped regions. The 
government has also announced tax holiday 
for five years for the companies that invest 
in underdeveloped areas. However, the new 
plant may bring chaos for the inhabitants 
of Vikaspuri region, which is otherwise 
tranquil. The new plant may result in 

increased cost of living, aliens migrating 
to the region, disturbing the social and 
economic order. The company sensing the 
possible protest tried to educate the people 
of Vikaspuri region and public in general 
that how its Corporate Social Responsibility 
(CSR) policy would help overcome the 
likely difficulties of the residents of 
Vikaspuri region. In spite of this the protests 
begin and some of the residents decided to 
approach the judiciary as their plea before 
the Government did not yield any result.

(a) Identify the issues involved in the case
(250 words) [20]

Approach to question:
1. Establishment of a new plant by ABC Ltd. in an 

underdeveloped area, Vikaspuri.
2. Use of energy-efficient technology by the 

company, resulting in a 20% reduction in 
production cost.

3. Alignment of the company's decision with the 
government's policy of attracting investment to 
develop underdeveloped regions.

4. Government's announcement of a tax holiday 
for five years for companies investing in 
underdeveloped areas.

5. Potential negative impact of the new plant on 
the inhabitants of Vikaspuri, including increased 
cost of living and migration of outsiders.

6. Company's attempt to educate the residents 
about its Corporate Social Responsibility (CSR) 
policy to address potential difficulties.

7. Initiation of protests by residents and their 
decision to approach the judiciary after 
unsuccessful pleas to the government.

Answer:
Issues involved in the case of ABC Ltd. establishing a 
new plant in the underdeveloped area of Vikaspuri:
1 Expansion and Diversification: ABC Ltd. is a 

transnational company that aims to expand its 
business activities by establishing a new plant 
in Vikaspuri. This raises the issue of balancing 
corporate growth and profitability with 
ethical considerations and the impact on local 
communities.

2. Employment Generation: The company's 
expansion plans are expected to generate 
employment opportunities in the underdeveloped 
region. While this is a positive aspect, it also raises 
concerns about the quality of jobs, fair wages, and 
worker rights.

3. Energy Efficiency and Cost Savings: ABC Ltd. 
intends to use energy-efficient technology in 
the new plant, resulting in a 20% reduction in 
production costs. 

4. Government Policy and Tax Benefits: The 
government supports investment in underdeveloped 
regions and offers a tax holiday of five years to 
incentivize companies like ABC Ltd. to invest. 
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5. Impact on Local Inhabitants: Establishing a large 
plant in Vikaspuri may lead to increased cost of 
living, population migration, and disturbance to 
the social and economic order of the region. 

6. Corporate Social Responsibility (CSR): ABC 
Ltd. attempts to educate the people of Vikaspuri 
about its CSR policy, emphasizing how it can help 
address the challenges faced by the residents

7. Legal Approach: Frustrated by the lack of response 
from the government, some residents decide to 
approach the judiciary seeking redressal. 

Overall, the case involves a complex interplay 
between corporate expansion, economic development, 
environmental sustainability, social impact, and legal 
recourse. Balancing these interests requires careful 
consideration of ethical principles, stakeholder 
engagement, and responsible decision-making by both 
the company and the government.

(b) What can be suggested to satisfy the 
company’s goal and to address the residents’ 
concern?  (300 Words) [25]

Approach to question:
To satisfy the company's goal and address the residents' 
concerns:
1. Conduct a thorough environmental impact 

assessment to understand the potential effects of 
the new plant on the region.

2. Engage in meaningful dialogue with the 
residents of Vikaspuri, taking their concerns 
into account and addressing them through 
appropriate measures.

3. Collaborate with local authorities and 
community leaders to develop a comprehensive 
mitigation plan that minimizes disruptions to 
the social and economic order.

4. Implement CSR initiatives that directly 
benefit the residents of Vikaspuri, such as job 
creation, skill development, and infrastructure 
improvements.

5. Seek legal recourse by actively participating in 
the judicial proceedings and presenting a strong 
case demonstrating the company's commitment 
to responsible and sustainable practices.

Answer:
To address the situation and satisfy the company's goals 
while also addressing the concerns of the residents of 
Vikaspuri, the following suggestions can be made:
1. Stakeholder Engagement:
 (a) The company should actively engage with 

the residents of Vikaspuri to understand 
their concerns and gather feedback.

 (b) Conduct open forums and town hall 
meetings to address the residents' questions 
and apprehensions.

2. Environmental Impact Assessment:
 (a) Conduct a comprehensive Environmental 

Impact Assessment (EIA) to evaluate 
the potential ecological consequences of 
establishing the new plant.

 (b) Implement necessary measures to minimize 
environmental pollution, ensure sustainable 
resource usage, and mitigate any adverse 
effects on the local ecosystem.

3. Social Impact Assessment:
 (a) Conduct a Social Impact Assessment (SIA) to 

evaluate the potential social consequences 
of the plant's establishment.

 (b) Identify potential challenges such as 
increased cost of living, influx of migrants, 
and social disruption.

4. Corporate Social Responsibility (CSR) Initiatives: 
The company should develop a robust CSR policy 
that specifically caters to the needs and concerns 
of the residents of Vikaspuri.

5. Collaboration with Government: The company 
should collaborate closely with the government to 
align its expansion plans with the larger objective 
of regional development.

6. Legal Remedies: Respect the residents' decision to 
approach the judiciary and cooperate fully with 
the legal process.

7. Continuous Monitoring and Evaluation: Establish 
a system for continuous monitoring and evaluation 
of the plant's operations and their impact on the 
local community.

By adopting these suggestions, the company can 
demonstrate its commitment to ethical business practices, 
engage meaningfully with the residents, mitigate potential 
adverse effects, and ensure the sustainable development 
of Vikaspuri while achieving its expansion goals.

Q14. Saraswati was a successful IT professional in 
USA. Moved by the patriotic sense of doing 
something for the country she returned to 
India. Together with some other likeminded 
friends, she formed an NGO to build a 
school for a poor rural community.

 The objective of the school was to provide 
the best quality modern education at a 
nominal cost. She soon discovered that 
she has to seek permission from a number 
of Government agencies. The rules and 
procedures were quite confusing and 
cumbersome. What frustrated her most 
was delays, callous attitude of officials and 
constant demand for bribes. Her experience 
and the experience of many others like her 
has deterred people from taking up social 
service projects.

 A measure of Government control over 
voluntary social work is necessary. But 
it should not be exercised in a coercive 
a corrupt manner. What measures can 
you suggest to ensure that due control is 
exercised but well meaning, honest NGO 
efforts are not thwarted? (300 words) [25]
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Approach to question:
1. Simplify and streamline the rules and 

procedures involved in obtaining permissions 
from government agencies, particularly for 
social service projects. This will reduce confusion 
and make the process more efficient.

2. Implement strict accountability measures for 
government officials to discourage corruption 
and ensure a transparent and fair system. This can 
include regular audits, public reporting, and severe 
penalties for those involved in corrupt practices.

3. Establish dedicated and efficient grievance 
redressal mechanisms for NGOs and individuals 
engaged in social service projects. This will 
provide a platform for addressing complaints 
and resolving issues promptly, thereby 
minimizing delays and frustrations.

4. Encourage the use of technology to automate 
and digitize the processes related to obtaining 
permissions and approvals. This will not only 
expedite the process but also reduce the scope 
for corrupt practices and enhance transparency.

5. Promote a culture of ethical behavior and 
integrity within government agencies through 
training programs and awareness campaigns. 
This will instill a sense of responsibility and 
professionalism among officials, reducing the 
demand for bribes and improving their attitude 
towards social service projects.

6. Foster collaboration between government 
agencies and NGOs by establishing dedicated 
liaison offices or departments. This will facilitate 
better coordination, understanding, and support 
for social service initiatives, ensuring that well-
meaning and honest efforts are encouraged and 
not thwarted.

Answer:
Measures to Ensure Effective Control over Voluntary 
Social Work without Thwarting Honest NGO Efforts
1. Transparency and Simplification of Procedures: 

Government agencies should strive to simplify the 

rules and procedures for obtaining permissions, 
licenses, and clearances. This would reduce 
confusion and make the process more accessible to 
individuals and NGOs.

2. Digitalization and Automation: Implementing 
online platforms and digital systems for filing 
applications, tracking progress, and receiving 
approvals can streamline the entire process. This 
would minimize physical interactions and reduce 
opportunities for corruption.

3. Strict Accountability: Establishing a system of 
strict accountability for government officials 
involved in the approval process is crucial. 
Regular audits and performance evaluations can 
help identify and address instances of misconduct 
or corruption.

4. Anti-Corruption Measures: Implementing 
robust anti-corruption measures, such as the 
enforcement of anti-bribery laws, can act as a 
deterrent for officials seeking bribes. This should 
be accompanied by strong penalties and effective 
enforcement to ensure compliance.

5. Single-Window Clearance: Introduce a centralized 
single-window clearance system for obtaining 
necessary permissions from multiple government 
agencies. This would reduce bureaucratic red 
tape, minimize delays, and prevent officials from 
exploiting the process for personal gain.

6. Capacity Building and Training: Provide training 
programs to government officials involved in 
processing applications from NGOs. 

7. Recognition and Support: Recognize and 
appreciate the contributions of NGOs engaged in 
social service projects through awards, incentives, 
and public acknowledgments. 

By implementing these measures, the government can 
strike a balance between ensuring due control over 
voluntary social work and preventing corrupt practices. 
This would encourage well-meaning and honest 
individuals like Saraswati to continue their noble efforts 
without being deterred by bureaucratic hurdles and 
unethical demands.


